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Residents’ Need Satisfaction and Social Expectation

Wang Junxiu

Abstract: Social expectation is a key factor of social mentality during a certain period of time. The gap
between social expectation and reality can be observed from the satisfaction degree of the general public’s
needs. This study employs indicators of social mentality, such as the life satisfaction, security, social support,
life stress and social fairness, to measure the consistency between societal expectations and reality. Though
people’s external goals are generally expected to be happy, research findings show that people don’t always
have the anticipated experience ——— social development can’t meet everyone’ s expectation. Hence, under
the "new normal" of economy, individuals are often required to adjust their expectations. The study finds that
residents are eager to move vertically in terms of social hierarchy, which brings about a contradiction. One is
the driving factor for future economic growth and social development while a high social expectation may
lead to the risk of deprivation.

Keywords: social mentality; social mobility; social expectation; relative deprivation
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